
CPT Code Brief Description Time Required Provider Type Allowed Total RVUs* New, Established, or Both Audio, Video, or Portal Required Audio & Video Required Online Portal Required

98966 Telephone assessment & 
management

5-10 Ancillary Staff 0.4 Both Audio No No

98967 Telephone assessment & 
management

11-20 Ancillary Staff 0.78 Both Audio No No

98968 Telephone assessment & 
management

21-30 Ancillary Staff 1.14 Both Audio No No

99441 Telephone assessment & 
management

5-10 MD or QHP 0.4 Both Audio No No

99442 Telephone assessment & 
management

11-20 MD or QHP 0.78 Both Audio No No

99443 Telephone assessment & 
management

21-30 MD or QHP 1.14 Both Audio No No

G2061 Online digital E&M service 5-10 Ancillary Staff 0.34 Both Portal** No Yes

G2062 Online digital E&M service 11-20 Ancillary Staff 0.6 Both Portal** No Yes

G2063 Online digital E&M service 21+ Ancillary Staff 0.94 Both Portal** No Yes

99421 Online digital E&M service 5-10 MD or QHP 0.43 Both Portal** No Yes

99422 Online digital E&M service 11-20 MD or QHP 0.86 Both Portal** No Yes

99423 Online digital E&M service 21+ MD or QHP 1.39 Both Portal** No Yes

G2010 Evaluation of video or image not related to a previous E&M N/A MD or QHP 0.34 Established Audio, Video, or Portal No No

G2012 Technology-based brief patient communication (virtual check-in) 5-10 MD or QHP 0.41 Established Audio, Video, or Portal No No

99201 Telehealth E&M Service- Render & Report same as pre-PHE, but 
include modifier 95

Straightforward MDM

MDM or Time
10

MD or QHP 1.29 Both Audio, Video, or Portal Yes No

99202 Telehealth E&M Service- Render & Report same as pre-PHE, but 
include modifier 95

Straightforward MDM

MDM or Time
20

MD or QHP 2.14 Both Audio, Video, or Portal Yes No

99203 Telehealth E&M Service- Render & Report same as pre-PHE, but 
include modifier 95

Low MDM

MDM or Time
30

MD or QHP 3.03 Both Audio, Video, or Portal Yes No

99204 Telehealth E&M Service- Render & Report same as pre-PHE, but 
include modifier 95

Moderate MDM

MDM or Time
40

MD or QHP 4.63 Both Audio, Video, or Portal Yes No

99205 Telehealth E&M Service- Render & Report same as pre-PHE, but 
include modifier 95

Typically not a telehealth encounter
High MDM

MDM or Time
50

MD or QHP 5.85 Both Audio, Video, or Portal Yes No

99212 Telehealth E&M Service- Render & Report same as pre-PHE, but 
include modifier 95

Straightforward MDM

MDM or Time
10

MD or QHP 1.28 Both Audio, Video, or Portal Yes No

99213 Telehealth E&M Service- Render & Report same as pre-PHE, but 
include modifier 95

Low MDM

MDM or Time
15

MD or QHP 2.11 Both Audio, Video, or Portal Yes No

99214 Telehealth E&M Service- Render & Report same as pre-PHE, but 
include modifier 95

Moderate MDM

MDM or Time
25

MD or QHP 3.06 Both Audio, Video, or Portal Yes No

99215 Telehealth E&M Service- Render & Report same as pre-PHE, but 
include modifier 95

Typically not a telehealth encounter
High MDM

MDM or Time
40

MD or QHP 4.11 Both Audio, Video, or Portal Yes No

*Total RVUs, non-facility, national, par      
**Follow-ups may be conducted over phone or email 


